IOWA STATE UNIVERSITY

Information Technology Services

Quick Reference Guide: Using Internet Explorer with
eData

Instructions: Use the following steps to enable your browser to trust content from eData. These steps
will help you to configure Internet Explorer (IE) 10 to log into eData through the local intranet.

Note: Please be sure to update your IE web browser. These instructions are designed to help with the
latest versions of IE (9 and 10). Other browsers are not affected and can be used instead of IE.

1. Open Internet Explorer (IE). File Edit View Favorites [ROT Help
oy CyMail ‘ Outlook ‘ Blackboard Delete browsing history... Ctrl+Shift+Del
. E:E_'_j . R InPrivate Browsing Ctrl+Shift+P
2' CIICk the TOOIS Icon (If [OWA STA I Turn on Tracking Protection
you don’t see Tools, press the | ActiveX Filtering
ALT key)' Adimissions Fix connection problems..,
Reopen last browsing session
. R i Add site to Start menu
3. Click Compatibility View T o
Settl ngS Pop-up Blocker >
SmartScreen Filter >
,,,,,, Manage add-ons
Compatibility View settings °
Subscribe to this feed...
Feed discovery >
Windows Update
Performance dashboard Ctrl+Shift+U
F12 Developer Tools
OneNote Linked Notes
Send to OneNote
Internet options
4. Add iastate.edu to the listed Compatiilty View Settings
websites or check Display all 7 -
websites in Compatibility A Compatiotyviw, - e 2 e dlavedn
View.
Add this website:
add
5' CI ICk Close' Websites you've added to Compatibility View:

| Display all websites in Compatibility View
Display intranet sites in Compatibility View
| Download updated compatibility lists from Microsoft
Learn more by reading the Internet Explorer privacy statement

Close |
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6. Click the Tools {E} icon (if
you don’t see Tools, press the

ALT key) [Genersi| Securty | Privacy | Content | Connectons | Programs | Advanced|

Select a 20ne 1 view or change seaunty settngs.

7. Click the Local intranet icon on ]
the Security tab. 0 @ ‘/ ®

internet Trusted sites  Restrcted
stes

8. Click Sites. Local ntranet
Thes 20ne = for o webates hat are [7 _Shes ,]

fourd on your ntanet.

intranet screen. =

Use the settings below to define which websites are induded in
the local intranet zone.
(] Automatically detect intranet network
Indude all local (intranet) sites not listed in other zones
Indude all sites that bypass the proxy server

Indude all network paths (UNCs)

10. Type in https://dw.iastate.edu then
click Add.

Ymcmadds\drmtmfrum&-sm.uaebmesn
11 Type in this rone will use the 2one’s security settings.
https://itsdw005.its.iastate.edu

then click Add.

Add this website to the rone:
https/itsdwO05. 115 lastate. edu

12. Click Close. Websites:

hatps: [dw astate.edu

Require server verification (hitps:) for ol sites in this mone

——
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Note: Click Yes if you receive this : —
message when trying to Add the trusted Bzl 1B

sites in steps 10 and 11 above.
I-. The site you specified already exists in the Trusted sites
=== zone. Would you like to move it to the Local intranet

zone?

Intranet screen. e B

Use the settings below to define which websites are induded in
the local intranet zone.

(] Automatically detect intranet network
Indude all local (intranet) sites not listed in other zones

Indude all sites that bypass the proxy server

Indude all network paths (UNCs)

What are intranet settings?
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I.-?-f‘xf IJ
14 CIICk O K on the I nternet Propertles ‘ General | Security l Privacy | Content | Connections ] Programs I Advanced ‘
screen.
Select a zone to view or change security settings.
: 4
15. Log into eData from AccessPlus. @ Q VvV @
Internet Localintranet Trusted sites  Restricted
sites
Local intranet
This zone is for all websites that are
™ found on your intranet.
Security level for this zone
Allowed levels for this zone: All
Medium-low

- Appropriate for websites on your local network
(intranet)

[ - Most content will be run without prompting you
- Unsigned ActiveX controls will not be downloaded
- Same as Medium level without prompts

[T Enable Protected Mode (requires restarting Internet Explorer)
[ Reset all zones to default level J
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